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BRIEF STATISTICAL INFORMATION ON THE RESULTS OF THE
SURVEY «ASSESSMENT OF SATISFACTION OF UNIVERSITY
STUDENTS » - 2023-2024 ACADEMIC YEAR

1. Qualitative statistics on faculties 2024 academic year
(average score on a scale from 1 to 5)

Faculty of Law [ 4.61
Faculty of Chemistry and Chemical... R 4.06
Faculty of Philosophy and Political Science | 41.17
Faculty of Philology [ 4.45
Faculty of Physics and Technology [ 4 .32
Faculty of Pre-University... I R 4.4 1
Faculty of Mechanics and Mathematics [ N 4.15
Faculty of International Relations [ R 4 .28
Medicine and Healthcare [ 3 .62
Faculty of History [ 4.3 3
Faculty of Information Technology [ 4.14
Faculty of Journalism [ 4.29
Faculty of Geography and Environmental... R 4.2 6
Higher School of Economics and Business | N 4 .32
Faculty of Oriental Studies N 1.3 8
Faculty of Biology and Biotechnology [ 4.2 8

2. Dynamics of satisfaction assessment by faculty 2022-2024

Faculties 2021-2022 23‘2‘2;%(;23 i(éza?jgrcr)]zlg

acacic;r:nc academic year
y year

Faculty of Law 4,65 4,68 4,61

Faculty of Mechanics and Mathematics 4,39 4,39 4,15

Faculty of Information Technology 4,33 4,36 414

Faculty of Chemistry and Chemical 4,38 406

4,32 '

Technology

Higher School of Economics and 4,44 448 4,32

Business '

Faculty of Geography and Environmental 4,45 443 4,26

Management ’

Faculty of Oriental Studies 3,85 4,37 4,38

Faculty of Biology and Biotechnology 4,37 4,38 4,28

Faculty of Journalism 4,43 4,36 4,29
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Faculty of History, Archaeology and 4,43 451 4,33
Ethnology '

Medicine and Healthcare 3,74 3,89 3,62
Faculty of International Relations 4,28 4,36 4,28
Faculty of Physics and Technology 4,46 4,44 4,32
Faculty of Philology 4,45 4,49 4,45
Faculty of Philosophy and Political 3,34 43 417
Science '

Faculty of Pre-university Education 4,27 441

- 4,65 '

(college, specialized school)

3. Qualitative statistics on the main criteria of the survey

Figure 1. Qualitative statistics on the main criteria of the survey «Assessment of student
satisfaction» -2024

441

Evaluate your level of satisfaction with the professionalism of
] .22
the teachers

Evaluate your level of satisfaction with library resources

Evaluate your level of satisfaction with the work of the Keremet | ' 4.31
Student Service Center :
Evaluate your level of satisfaction with the quality of your | I 4.37
professional education in the specialty '

Evaluate the quality of the work of the dean's office of your

] 437
faculty
Evaluate your satisfaction with compliance with the norms of
rrenr. " ] 2.27
corporate culture by the staff of the security service of...
Evaluate the quality of the educational program (disciplines,
practices, etc.)

4.33

Rate your satisfaction with the KazNU Medical Center _ 4.21
Evaluate the general conditions of your stay at the Kazgugrad _ 4.24
University campus :
Evaluate your level of satisfaction with the work of student
) . . . 4.22
support services (student union, community council, etc.).
Evaluate the possibilities of a social environment for students _ 4.24
with disabilities '

Assess your satisfaction with the availability and living
conditions in the hostel

4.10

Evaluate the Internet access, the information environment of
the university

4.00

4. Satisfaction with the level of professional education (2022-2024 )

Figure 2. «Assessment of student satisfaction with the level of professional education by
faculty 2022-2024 academic year
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